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«24y anpens 2026r.

Hpaeuﬂa NnposiCu6drHUus 6 omeie
«Alean Family Sputnik 4*y

(I'IOpFID,OK NnpoXxXmBaHUA, I'Ipe6bIBaHI/IFI 1 npenocrtaslieHnA yCJ'IyF)

HacToswwe NMpaBuna paspaboTaHbl B COOTBETCTBMM C [ paxkgaHckum kogekcom PP, 3akoHom
P® ot 07.02.1992 N 2300-1 "O 3awwuTe npae notpedbutenen”, ®egepanbHbiM 3akoHoM "O
caHuTapHo-anugemuonorndyeckom brnarononyymm Hacenenmnsa" ot 30.03.1999 N 52-03 O3,
MocTtaHoBneHuem lMpaButensctBa Poccuiickon ®egepaumm ot 27 Hosbpsa 2025 r. Ne 1912
"O6 yTtBepxaeHun [MpaBun NpeaocTaBneHUs TOCTMHUYHBLIX YCNYr U YCNyr MHbIX CPeacTs
pasmMelleHust B Poccuinckon ®eaepauum.
1. OCHOBHbI€ NOHATUA

«OTenb» - UMyLLLECTBEHHBIN KoMMnekc oTensa «Alean Family Sputnik», pacnonoXeHHbIn no
agpecy 354024, KpacHogapckui kpan, r. Coun, Hosopoccumnckoe wocce, 4. 17/1.

«lFocTb» (NoTpebutens), «3aka3uuk», «Mokynartenb» - rpaXxgaHuH, UMEOLWMI HaMepeHve
3akasaTtb unu npmnobpectn nNnbo 3akasbiBaloLmMiA, NpuobpeTaowmnn n (MnNn) UCNonb3yLNA
YCNyrn UCKMOYUTENBHO ANS NUYHBLIX U WUHbIX HYXA, HE CBS3AHHbLIX C OCYLIECTBNEHMEM
npeanpuHUMAaTENbCKON OEeATENbHOCTU, a TaKkkKe IpuanyYeckoe nuuo, MMetoee HamepeHme
3aKkasaTb unuM npuobpectn nMbo 3akasbiBalollee unu npuobpeTatoliee ycrnyrm B Monb3y
noTpebutens.

«MoceTutenby», «3aKa3umk» - [0OCTb, NPAaBOMEPHO HAXOOALMNCA Ha TEpPPUTOPUM OTend,
none3yownnca ycnyramm, 6e3 ycnyrm no npoXxmBaHWIO, Ha OCHOBaHWM npuobpetaemon B
oba3aTtenbHOM Mopsgke ycnyrn «AaHeBHOe npebbiBaHue» (ganee no TeKCTy HaCTOALWMX
MpaBun nmeHyembin «OCTb).

«MpaBuna otensa» - cBoA NpaBwUi NOSIb30BaHUS MHMPACTPYKTYPON W ycrnyramu oTens,
AencTByoWmnx Ha Tepputopun OTens.

«OkasaHHas ycnyra» - onpegeneHHoe AencTeme (COBOKYMHOCTb AENCTBUIN), NpOM3BeAEHHOe
OTeneMm No MCMOMHEHWKD NPUHATBLIX Ha cebs obssaTenbCTB B cdepe NpeaocTaBreHus
FOCTUHWYHBIX W COMYTCTBYIOLUMX WM YCMyr, nepeyeHb KOTOpbix yTBepxaeH OTenem B
COOTBETCTBMM C  HOPMATMBHbIMW  aKTaMu, pPernamMeHTUpPYLWNUMN  OCYyLLEeCTBIEHME
OKa3blBaeMbIX BUAOB AEATENBHOCTU.

«HeokazaHHasa ycnyra» - HeucnonHeHne OTenemMm MNpuHATLIX Ha cebs 06a3aTenbcTB no
npegoCcTaBeHno NPUOBPETEHHBIX YCYT.

«lMyTeBKa» - [OOKYMeHT, noaTBepxpawowmi npaso [lokynatens W ykasaHHbIX UMM B
noaTBepXaeHun OpoHWM nuu, Ha npegocTaBrieHVe emy KOMMMekca YChyr: nuTaHus,
NPOXWBaHWSA, Aocyra W WHbIX ycryr. MNonHbIN nepeyeHb ycnyr, BXOASLIMX B NYTEBKY, WX
CTOMMOCTb, a TaKkXe TUMNbl HOMEPOB U NEPUOA NPOXMBaAHUA ONPeAENATCS B NOATBEPXAEHUN
OpOoHMpOBaHUA.
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«pyboe HapyLieHue npaBun NPOXMUBaHUA B OTene» - CUTyauusi, Npu KOTOpor NoBeaeHne
locTtsa otens npensitctByeT OTENtO 1 €ro NepcoHany BbINOMHATE Hagnexalmm oopa3om cBon
00s13aHHOCTM NO NpegocTaBfieHnto yenyr n obecneveHmto otgbixa Noctam mnu ero ([octs)
AENCTBMA OCKOpPOMAT YecTb M OOCTOMHCTBO obcnyxuBatowero nepcoHana wnu locren,
npuBoOgALLME K Mopye NMBO YHUUTOXEHUIO MMyLLLecTBa oTens, nnbo octen otens, a Takke
oH (FocTb) HapyLwaeT HopMbl 3akoHogaTtenbcTBa PO n HacToswero NonoxeHus.

«KapTa roctsi» - 9reKTPOHHbIN KNoY (BbldaeTca B KOHBEPTE, Ha KOTOPOM YykasaHbl ©..0.
[ocTa, HOMep KOMHaTbhl M nepuog MpoxusaHus), odopmnsemblr [ocTio oTena Ans
BO3MOXHOCTM BecnpensaTCTBEHHOroO Mpoxoda Mo TeppuTopum OTens W NoryvyeHus
onniaveHHbIX 1 npegoctasnsembix OTenem ycnyr.

«lFocteBass Kaprta» - KapTa, odopmnsemasa noceTUTento oTend, AN BO3MOXHOCTU
HaxoxaeHus Ha Tepputopumn otenda ¢ 09:00 go 23:00 1 nonydeHUs onnadveHHbIX ycrnyr no
cucTeMe «YnbTpa BCe BKOYEHO», npegoctasnaemMblix OTenem, 6e3 npaBa NpoXxmnBaHus.

Cnyx6a npuema n pasmelwieHnss — 310 cnyxba Otensa, 3aHMMalOLWasca NpUeMOM,
perucTpaumen npuesxawowmux [octen, pacnpegeneHneMm HOMEPOB, 3acefieHMeM U
BbiceneHneM [focTen, n okasaHMeM UM SOMOMAHUTENbHbIX YCAYT.

My6nuuHas odepta — 3TO0 aOpecoBaHHOE  HeorpaHW4YeHHOMY  Kpyry — nu,
3aMHTEPECOBaHHbIX B MpuobpeTeHun nyTeBok, npeanoxeHve OTens 3akno4vuTb LOrOBOP
KYNnn-npoaaxu nyTeBKu.

«BpoHnpoBaHue» - 3akpenneHve 3a [OCTEM HOMEpa Ha YCMNOBUSX NpPeABapUTENbHOWN
yacTuyHon onnatbl (onnata 6poHupoBaHusa B pasmepe 30%) nnu nonHon onnatbl (onnarta
OpPOHMPOBaHUS B NOSTHOM pa3mepe) NyTEBOK, YCIyr NPOXUBAHWA U AOMONHUTENBHbIX YCNyr B
Otene lNoctem, npu kotopom OTenb oxunaaeT [0CTs A0 pacyeTHOro Yyaca OHs, cneayLero
3a AHEM 3anfaHUMpOBaHHOIO 3ae3fa.

«lMpepBapuTenbHoe OpoHMpoBaHueE» (HeonnaveHHoe GpoHnpoBaHue) -
npeaBapuTENbHbIA 3aka3 NyTEeBOK, YCNYr NPOXUBaAHMA U AONONHUTENbHbIX yenyr B OTtene
Foctem, npu koTopom OTenb ocTaBnsieT 3a cobol npaBo OTMEHUTb 3aka3 b6e3
npeaBapuUTENbHOrO yBEOOMIIEHNS B Crlydae OTCYTCTBMSI CO CTOPOHbI [OCTA onnaTbl B
YCTaHOBIEHHbIA CPOK B COOTBETCTBMM C BblOpaHHbIM CNOCO60OM GPOHUPOBAHUS.

MopTBepXxaeHne OpoHUpPOBaHUA — OOKyMeHT, Hanpaensembln Otenem [ocTio B
noaTeepxaeHne Toro, yto OTenb roToB oOkas3aTtb [OCTO MyTEBKY - KOMMMEKC Yycnyr
(MpoxuBaHue, NUTaHue, 4OCYT U MHbIE YCNYr) Npy YCNOBUN NX CBOEBPEMEHHOW ONNaThl.

He3ae3p - He3ae3gom npusHaeTcs He npubbiTue Nocta B CnyxOy npuema n pasmeLLeHmst 4o
pacyeTHOro Yaca gHs, criegytouero 3a AHEM 3anfaHMpoBaHHOro 3ae3ja.

OnosgaHue - ono3gaHmem ocTs npnu3HaeTcA 3ae3q loctem nocne YCTaHOBJ1EHHOIO BpEMEHM
3aes3ga u o pacyeTHOro 4aca aHqA, cnegytoulero 3a gHem 3aes3fa.

AHHYNAUMA 6poHupoBaHuA — oTMeHa 'octem GpoHMpoOBaHKUS.

CneuunanbHble TMNpennoXeHUs — CKUOKA, akuMM, a TakkKe WHble MeponpusaTus,
HanpaBneHHble Ha BpeMeHHoe hopmmpoBaHme crnpoca Ha ycnyrn OTtens.

2. O6Lwme nonoxeHus
2.1. OTenb NpegHa3Ha4vyeH ans BpeMeHHOro Npoxmesanna octen Ha nepuog, CorfacoBaHHbIN
¢ Otenewm. Mo ncreveHnn cornacoBaHHoOro nepuoga octTe ocBoOOXAAET HOMEP.
2.2. Pexxnm pabotbl OTens*- KpyrnocyTo4HO.
2.3. MNMpaBuna npoxuneaHus:
Pa3smeLueHne rocten nponssoguMTcsa nNo npegsapuTenbHOMy 6pOHMPOBAHUIO.
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PasmeleHne 6e3 npensapuTenbHOro GPOHMPOBAHMS MPOM3BOAMTCA TOMBKO NPWU Hanuyum
¢cBOOOAHbBIX HOMEPOB.

Mpn GpoHupoBaHuM [OCTb BLIOMpPAET KaTeropuMd HOMEpa, KOHKPETHbIA HOMEP KOMHAaThbl,
npyHagnNeXxawnn K AaHHOW KaTeropuu, npucBavMBaeTCsl aBTOMATUYECKW, NpU 3aceneHuu
locTs.

PacuyeTHbIN 4yac B otene - 12:00 TeKyLNX CyTOK MO MECTHOMY BPEMEHM.

Bpems 3ae3zga ¢ 15:00 TekyLmMx CyTOK N0 MECTHOMY BPEMEHWN.

Bpewms Bble3ga no 12:00 TekyLmx CyTOK N0 MECTHOMY BPEMEHN.
Ycnyra paHHero 3aesfa unu nNo3gHero Bble3da NPefoCTaBnseTca Npu HanMyunum cBOGOAHbIX
HOMEpPOB B A€Hb 3ae3aa Wnn Bble3fa 3a AOMNOMHUTENbBHYHO onnary.

PaHHuM 3ae3n;:
npw 3aes3ae ¢ 00:00 go 05:59 - onnata 50% CTOMMOCTM TEKYLLUX CYTOK MO npamncy;
npwu 3aesge ¢ 06:00 go 14:59 — novyacoBasi onnaTta OT CTOUMOCTU TEKYLLIMX CYTOK NO Npamncy.

Mo3gHnn BbIE3A:

¢ 12:00 go 24:00 - onnata 50% CTOMMOCTU TEKYLLMX CyTOK NO Mpancy;

nocne 24:00 - onnata 100% ctonmocTn 3a 1 CyTKu MO nNpawncy.

MpooneHue nepuoaa NpoOXMBaHWUS NMPOU3BOAMTCS TOMBbKO NMPU OTCYTCTBUM BPOHM HA AaHHbIN
Homep. Npn HanuumMm cBoBOAHBLIX HOMEPOB, MO HEOBXOAUMOCTM, 3a OOMNOMHUTENbBHYIO NNaTty
NpoXuMBatoLLEeMy MOXET ObITb NPeaoCTaBneH Apyron Homep.

Bxoa Ha TeppuTopuio 0TeNs OCyLLECTBAETCS TOMNbKO MO 3NIEKTPOHHOMY KITHOYY.

[lonyckaeTca HaxoXaeHwe Ha TeppuTopun OTens nuu, NpurnaweHHbIX NPpOXMBaKWMMK B
otene [octamu. «octeBoe npebbiBaHME» 0hopMIIieTCa U onnavyMBaeTca B Cnyxbe nprvema
N pasMmeLLeHns cornacHo aencteytowemy Tapudy. MNpurnawweHHble MoCTn MOryT Haxo4uTbCs
Ha Tepputopun otensa ¢ 09:00 go 23:00 ¢ npaBoM Mony4yeHMs BCEX YCIyr 3a UCKIHYEHNEM
NPOXMBaHWS.

B cnyyae ytepu / nopumn aneKTpoOHHOrO Kritova / KapTovkK A4S NonoTeHua B3umMaeTces nnata
3a ywiepb cornacHo AenCcTBYOLEMY NPENCKYPAHTY.

2.4. YcnoBus pasmelleHnst Ha JOMONHUTENbHbBIX MECTax:

e pasmelleHne aeten Ao 15 neT Ha AONONHUTENbHbLIX MecTax - 6ecnnaTtHo;

e pasmelleHne Ha gononHutTensHomMm mecte (o1 15 net) - 20% OT CTOMMOCTU HOMEPA;

e pasmelleHne geten no Tapudy «Mecto 6e3 mecTa»: NpuMeHeHue Tapuda BO3MOXHO
TonbkO npu 3aceneHun locten B otene u obAsarenbHOM UHOPMUPOBaHUKM [ocTa o
CHVXXEHMWN YPOBHS KOM(POPTHOCTU B HOMEPE:

- pebeHok ot 0 0o1 roga no Tapudy «Mecto 6e3 mecTtay - 6ecnnaTHo;
- pebeHok ot 1 go 3 net no Tapudy «Mecto 6e3 mecta» - 2 000 pybnen / cyTku;
- pebeHok oT 3 o 7 net no Tapudy «Mecto 6e3 mecta» - 4 000 pybnen / cyTkn.

2.5. MNepeyeHb JOKYMEHTOB AN 0OpMIIeHNs 3aceneHns B OTeNb U rocTeBoro npebbisaHnA

Ha TeppuTopum.

2.5.1. BaceneHue locTa B oTenb ocyLecTBnseTca cornacHo NoctaHoBnernuio MNMpaBuTenbCcTBa

Poccuinckon ®epepaumm ot 27 Hosbps 2025 r. Ne 1912 "O6 yrBepxaeHun [lpasun

npefocTaBneHust TOCTUHWYHBIX YCNYr U YCNyr MHbIX CPeAcTB pa3melleHus B Poccuiickon

depepauun” npu ycrnoBun NpeabsBreHUA OOKYMEHTa, YAOCTOBEPSIOLWEro €ro fiMYHOCTb B

COOTBETCTBUM C 3aKoHodaTenbcTBoM Poccunckon Pegepaumm, B TOM Ymcne:

e nacnopTa rpaxgaHuHa Poccunckon ®enepauuu, yaoCcToBePSOLLEro JIMYHOCTb rpaxaaHuHa
Poccuinckon ®epepauun Ha Tepputopumn Poccuinckon depepauum;

e nacnopTta rpaxgaHuHa CCCP, ygoctoBepstolero NMYHOCTL rpaxgaHuHa Poccuickon
denepauun, 0O 3aMeHbI €ro B YCTAaHOBIEHHbIV CPOK Ha NacnopT rpaxgaHuHa Poccumnckon
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denepaunn;e nacnopTta rpaxgaHuHa Poccuiickon ®enepauun, yooCTOBEPSAOLLErO
NU4YHOCTb rpaxaaHnHa Poccunckon epgepaumm 3a npegenammn Poccurickon degepaumm;

e BPEMEHHOro yOOCTOBEPEHNSA NUYHOCTU rpaxaaHmHa Poccuinckon denepaumnu;

e BPEMEHHOrO yOOCTOBEPEHNS NUYHOCTK Nuua 6e3 rpaxgaHcTea B Poccuiickon degepaunu;

e [JOKYMEHTa, YOOCTOBEPSIOLWEro IMYHOCTL BOEHHOCHyxawero Poccuiickon degepaumm, -
B nepvoa mobunmsaumm, B nepmon AeNCTBUS BOEHHOMO MOMOXEHNA N B BOEHHOE BPeMS;

e BOAUTENBCKOro YOOCTOBEPEHUS,

e CBMAOETENbLCTBA O POXAEHUN - ANS NnLUa, He AoCcTuUrwero 14-neTHero Bo3pacra;

e acnopta MWHOCTPAHHOIO rpaxgaHuHa IMbO WHOIMO0 [AOKYMEHTa, YCTaHOBEHHOMO
denepanbHbIM  3aKOHOM WM MPU3HAHHOTO B COOTBETCTBMM C  MEXOYHApPOAHbLIM
poroBopom Poccuiickon ®Pepepaumm B KaydecTBe [LOOKYMEHTA, YOOCTOBEPSIOLLENO
NUYHOCTb MHOCTPAHHOIO rpaXKaaHUHa;

e [JOKYMEHTa, BblJAHHOIO0 MHOCTPAHHbLIM rOCyAapCTBOM W NMPU3HABAEeMOro B COOTBETCTBUMU
C MexpgyHapodHbim pgoroBopom Poccuiickon degepaumm B KadecTBe [AOKYMEHTA,
YOOCTOBEPSIOLLErO NIMYHOCTb Nuua 6e3 rpaxgaHCcTBa;

e paspelLeHnsi Ha BPEMEHHOE NMPOXMBaHMe nuua 6e3 rpaxxgaHCcTBa;

e BNOA Ha XWUTENbCTBO Nuua 6e3 rpaxaaHCTBa;

e 3aceneHue B OTelb HECOBEPLUEHHOMNETHNX FPaXkaaH, He 4OCTUrmnx 14-neTHero Bo3pacTa,
OCYLLECTBINSIETCA HA OCHOBAHNN JOKYMEHTOB, YAOCTOBEPSOLWMNX NIMYHOCTb HAaXOAALWMXCS
BMECTe C HUMK poauTenen (yCbiIHOBUTENEN, ONEKYHOB), COMPOBOXAAIOLLEro nuua (nuu),
npy ycrnoBunM MPeOoCTaBfeHMs TakMMm COMPOBOXAAKLWMM NULOM (fMuamun) cornacus
3aKOHHbIX NpeacTaBuTenen (0QHOro M3 HUX), a TakKe CBUAETENbCTB O POXAEHUN 3TUX
HECOBEPLLUEHHONMETHUX;

e 3acerieHne B OTeNb HECOBEPLLEHHONETHUX rpaXkaaH, 4OCTUrMX 14-neTHero Bo3pacTta, B
OTCYTCTBME HaXOXAEHUS PSAOM C HUMMW 3aKOHHbIX NPEeACTaBUTENEN OCYLLECTBIISETCS Ha
OCHOBaHMM OOKYMEHTOB, YAOCTOBEPSIOLNX NIMYHOCTb 3TUX HECOBEPLUEHHOMETHUX, NpWU
yCNoBuM NpeaoCcTaBieHNst Cornacusi 3aKOHHbIX NpeacTaBuTenen (0gHOro U3 HUX).

lMocTaHOBKa WMHOCTPAHHOrO rpaxgaHwHa u nvua 6e3 rpaxgaHcTBa Ha yyeT no MecTy
npebbiBaHma B OTene u cHATME UX C yveTa No MecTy npebbiBaHus OCYLEeCTBASATCA B
cooTBeTCcTBMM C [1paBunamm OCyLLeCTBEHNS MUTPALMOHHOMO y4eTa MHOCTPAHHbIX rpaXaaH
n nuy 6e3 rpaxgaHctBa B Poccuiickon depepaumun, yTBEPXKAEHHLIMU MOCTAHOBEHWEM
MpaBsutensctBa Poccuickon Pepepaumm ot 15 auBapa 2007 r. Ne 9 «O nopsagke
OCYLLIECTBIIEHNSA MUIPALMOHHOIO y4yeTa MHOCTPaHHbIX rpaxaaH v nuy, 6e3 rpaxgaHcTea B
Poccunckon ®egepaunmn», Mpukasa MBI Poccun ot 10.12.2020 N 856 "O6 yTBEpxaeHun
AoMuHUCTpaTUBHOro pernameHTa MuHuctepcTea BHyTpeHHUX aen Poccuiickon ®enepaumm
No NpefoCTaBNEHN0 rOCy4apCTBEHHOM YCIyrM NO OCYLLECTBEHNIO MUTPALMOHHOMO yyeTa
WMHOCTPaHHbIX rpaxgaH 1 nuu, 6e3 rpaxgaHctea B Poccunckon ®egepaummn, opm 3asBneHns
WHOCTPaHHOroO rpaxgaHuHa wnu nuua 06e3 rpaxgaHcTBa O perncrpauum no  Mecty
XUTENbCTBA, 3a8BMEHUS O CHATUN MHOCTPAHHOTO rpaxxgaHuHa nnu nuua 6es rpaxagaHcTea
perncTpaumm no MecTy XUTenbCTBa, yBEAOMMNEHNS O NPUOBITUM MHOCTPAHHOIO rpaXaaHnHa
unn nuua 6e3 rpaxgaHcTBa B MecTO npebbiBaHMSA, OTMETOK O pernctpaumm (CHATUM C
perncTpaumm) WHOCTPAHHOrO rpaxgaHuHa wnu nuua 6e3 rpaxgaHctBa nNo  MeCTy
XUTEeNbCTBa, OTMETOK O MNOATBEPXKOEHUN BbIMOSTHEHUS MNPUHMMAIOLLEN CTOPOHOW WU
WHOCTPaHHbIM rpakgaHWHOM Unn Nnuuom 6e3 rpaxxgaHcTea 4eNCTBUA, HEODXOOUMbIX 1151 ero
MOCTAHOBKM Ha Yy4yeT nNo MecTy npebbiBaHWs, NpPOCTaBNsAEMblX, B TOM 4uUCnhe,
MHOrOOYHKLMOHANbHbIM LEHTPOM NpeaoCTaBneHus rocy4apCTBEHHbIX M MyHMLMNANbHbIX
yenyr", @3 PO o1 18.07.2006r Ne 109 «O MurpaunoHHOM y4eTe MHOCTPaHHbIX FpaXaaH v nuy,
6e3 rpaxxgaHcTea B PO».
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MepeyeHb JOKYMEHTOB A1 MOCTAHOBKN HA MUTPALMOHHBIN YYeT:

e MacnopT MHOCTPAHHOrO rpaXxaaHuHa NiMbo MHOM OKYMEHT, yCTaHOBMNEHHbIN deaepanbHbiM
3aKOHOM MIM MPU3HAHHBLIA B COOTBETCTBUM C MEXAYHapOAHbIM AOroBopoMm Poccuickon
depepaumm B ka4yecTBe AOKYMEHTA, YAOCTOBEPSAIOLLErO JIMYHOCTb MHOCTPAHHOIO rpaXaaHuHa;

e MUrpaLMOHHas KapTa (3a UCKIMOYEHMEM CrlyYaeB 0CBOBOXAEHMS MHOCTPAHHOIO rpaXaaHuHa
OT 00513aHHOCTM MO 3aNOSIHEHUIO MUrPALIMOHHOW KapTbl B COOTBETCTBUM C MEXAYHapoaHbIM
gorosopom P®);

e BU/ Ha XXMUTENbCTBO, paspelleHne Ha BpeMeHHOEe NPoXKMBaHue, BU3a;

e NpeablayLuasn pernctpaums (ecnm c MOMeHTa nepeceyeHnst rpaHnLbl npoLusio 6onee 7 CyTok).

2.5.3. PernctpaumnoHHbin yyet rpaxgaH P® ocyuwlectBnsaeTcss B COOTBETCTBUM C 3akoHOM PO
oTr 25.06.1993 N 5242-1 "O npaBe rpaxgaH Poccunckon ®enepaumm Ha csoboay
nepeaBwkeHunsi, BblbOp MecTa npebbiBaHWs W XuTenbCTBa B npeaenax Poccuinckon
denepauymn”.

[1ns noCTaHOBKM Ha perncTpaumoHHbIN YYET NPEeabsBSOTCA NAcnopT U MHOW 3aMEHSIOLLNIA
€ro AOKYMEHT, Y4OCTOBEPSIOLLNIA NMNYHOCTb rpaXKaaHuHa.

2.5.4. lNepeveHb pekoMeHayeEMbIX JOKYMEHTOB:

e noaTBepXaeHne 6pPoHMpPOBaHNS;

e MeOVUMHCKMIA CTPaxoBOW MOMNUC;

e [OMOSTHUTENBLHO Bayyep / nyTeBka Ansi Focten, NpmbbIBLUNX OT TYPUCTUYECKMX DmpMm.

Mpwn oTcyTcTBUM TPEBYEMBIX AOKYMEHTOB COTPYAHMKN CnyxObl NnpuemMa n pasmeLLeHNsa oTens
OyayT BbIHY>XAEHbI OTKa3aTb [(0CTAM B 3aceneHun.

2.6. MNopsagok onnarbl:
2.6.1. lna lNocten, npoxmeatowmx B OTene:

e B Ortene gewncteyeT 6e3HanuyHas cuctema pacyerta 3a yCryru, 3a UCKIKYEHeM ycnyr
apeHaaTopoB, NepeyYeHb Takmx YCNyr MOXHO YTOMHUTL B crykb6e npuema 1 pasmeLLeHms;

o [lononHuTenbHble YCAYrM HaYUCAAKOTCA Ha nuueBorM cdeT [ocTa  nocpenctsom
9MNEKTPOHHOrO KItoya;

e [OCTAM npegocTaBnseTcs BO3MOXHOCTb MOMyyYaTb OOMNOMHUTENbHbIE YCNYrM B CYeT
nocnegytowen onnatbl (MumuT 50 000 py6.) nnn B cHET OEHEXHbIX CPEACTB, BHECEHHbIX
Ha nuueson cyeT [oCcTa 40 HavYana Nonb30BaHUS yCryramu.

e B cnyuae, korga CTOMMOCTb yCnyr NpeBbILAET CyMMY NPeAoCTaBNEeHHOro nimmmTta / cymmy
3abnaroBpeMeHHO BHECEHHbIX OEeHEXHbIX cpeacTs, [0CTHO HEOBX0AMMO NONOMHUTL CBOW
CYEeT U NPOAOIKUTL NOMb30BaTLCS YCNyramu.

o OkoH4YaTenbHbIM pacdeT 3a MOfb30BaHWE LOMOSHUTENBHBIMWU YCNyramMmmn OOSmKeH 6bITb
npounsseneH loctem [0 Bblesga u3 oTtensd. HeuspacxogoBaHHas CymMMa BHECEHHbIX
COBCTBEHHbIX AEHEXHbIX CPeaCcTB BO3BpaLlaeTca [OCTo N0 OKOHYaHMK npebbiBaHms (Mnn
no TpeboBaHuio).

e [lononHeHMe nNUUEBOro cyeTa NPOM3BOAUTCA Y agMuMHUCTpaTopa cnyxObl npuema u
pasmeLleHus.

e BosBpar HeuspacxogoBaHHbIX AEHEXHbIX CPeACTB MPOM3BOAMTCA Y agMuHUCTpaTopa
Ccnyx6bl Npyema 1 pasmeLLeHus.

o Onnata gononHMTENbHbIX YCNYr OCYLLECTBNAETCA Y agMUHUCTpaTopa cnyxbbl npnema u
pasMeLLeHNsa Hann4YHbiMK cpeacTBamu, 6aHKOBCKOM KapTOM.


https://www.google.com/search?q=%D0%B2%D0%B8%D0%B4+%D0%BD%D0%B0+%D0%B6%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE&rlz=1C1GCEB_enRU1171RU1171&oq=%E2%80%A2%09%D0%B2%D0%B8%D0%B4+%D0%B8+%D1%80%D0%B5%D0%BA%D0%B2%D0%B8%D0%B7%D0%B8%D1%82%D1%8B+%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B0%2C+%D0%BF%D0%BE%D0%B4%D1%82%D0%B2%D0%B5%D1%80%D0%B6%D0%B4%D0%B0%D1%8E%D1%89%D0%B5%D0%B3%D0%BE+%D0%BF%D1%80%D0%B0%D0%B2%D0%BE+%D0%BD%D0%B0+%D0%BF%D1%80%D0%B5%D0%B1%D1%8B%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%28%D0%BF%D1%80%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%29+%D0%B2+%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B9+%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%B8&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCDI3MzBqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&mstk=AUtExfAmWXVw9l3pio0Fx88fMqPI8tnpNbaJBvtc0wZBiU7l4Ha8I5tg08tPNIeTpn1UW16B28KMdvQ279uwOJExpayFw_jzyeiJUkOcGCDxaLI_nU6fzdtZCN-BKGzotPNRwQg&csui=3&ved=2ahUKEwi22YjVi8-TAxWyLBAIHWfyGTUQgK4QegQIARAB
https://www.google.com/search?q=%D1%80%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D0%B5%D0%BD%D0%B8%D0%B5+%D0%BD%D0%B0+%D0%B2%D1%80%D0%B5%D0%BC%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5+%D0%BF%D1%80%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&rlz=1C1GCEB_enRU1171RU1171&oq=%E2%80%A2%09%D0%B2%D0%B8%D0%B4+%D0%B8+%D1%80%D0%B5%D0%BA%D0%B2%D0%B8%D0%B7%D0%B8%D1%82%D1%8B+%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B0%2C+%D0%BF%D0%BE%D0%B4%D1%82%D0%B2%D0%B5%D1%80%D0%B6%D0%B4%D0%B0%D1%8E%D1%89%D0%B5%D0%B3%D0%BE+%D0%BF%D1%80%D0%B0%D0%B2%D0%BE+%D0%BD%D0%B0+%D0%BF%D1%80%D0%B5%D0%B1%D1%8B%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%28%D0%BF%D1%80%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%29+%D0%B2+%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B9+%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%B8&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCDI3MzBqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&mstk=AUtExfAmWXVw9l3pio0Fx88fMqPI8tnpNbaJBvtc0wZBiU7l4Ha8I5tg08tPNIeTpn1UW16B28KMdvQ279uwOJExpayFw_jzyeiJUkOcGCDxaLI_nU6fzdtZCN-BKGzotPNRwQg&csui=3&ved=2ahUKEwi22YjVi8-TAxWyLBAIHWfyGTUQgK4QegQIARAC
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2.6.2. [Ona nocetutenen Otena (ycnyra «[HeBHoe npebbiBaHME») MNONb30BaHUE
AOMOMHUTENBbHBIMKM  YCNyraMyn B CYET Mocneaylwen onnatbl HE NpegycMOTPEHO W
npeanaratTcd crieqyome BapmaHTbl onnaTbl YCyr:

Onnarta ycnyrm npov3BOaUTCS OO €€ oOkasaHus (B 9TOoM crniyyae [ocTb cHavana
onnayveaeT ycnyry, NoToM ee rnony4yaer).

[OCTb BHOCUT Ha CBOW NULEBOMN CYET OEHEXHble CPeacTBa, B 3TOM cnyvyae [0CTio HeT
HeobXoAMMOCTU onnayvBaTb YCMyry 3apaHee, Tak Kak pacyeT 3a ee CTOMMOCTb
NPOM3BOANTCS B CHET BHECEHHbIX AEHEXHbIX CPeaCTB.

B cnyyae, korga CTOMMOCTb yCnyr npeBblllaeT CyMMy 3abnaroBpeMeHHO BHECEHHbIX
AEHEeXHbIX cpeacTts, [OCTO HeobxogumMOo MNOMOMHWUTL CBOM CYET M MPOAOIDKUTH
Nonb30BaTbCA YCryramu.

HeuspacxogoBaHHasi CymMMa  BHECEHHbIX  COOCTBEHHbIX  [OEHEXHbIX  CpeacTB
BO3BpaLlaeTcd [0CTio N0 OKOHYaHMM NpebbiBaHns / Mo TpeboBaHMIo.

lMononHeHne NUUEBOro cyeTa M BO3BpPAT HEU3PacXOAOBaHHbLIX CYMM NPOU3BOANTCA Y
agMuHUCTpaTopa Cny0obl NpyemMa 1 pasmeLLeHus.

MHdopmauusa o OONOMHUTENbHBIX YCryrax M UX CTOMMOCTM HaxXOOUTCSl Ha CTOMKE CIyXObl
npuema 1 pasmMeLLeHns um Ha MecTe ee oKasaHus.

Mpn nmetollenca Bo3amoxxHocTn B OTene [ocTb MMeeT npaBo 3aka3aTb / 3abpoHuMpoBaThb
ycrnyry 3abnaroBpeMeHHO.

[ocTb MMeeT npaBO aHHYNMpPoOBaTb 3akasaHHyto ycnyry. [log aHHynmMpoBaHueM ycnyr
noHMMaeTcsa oTmeHa [octem 3abpoHMPOBaHHON yCnyru (He3aBUCMMO OT cTaTyca onnaTtbl) Unu
HesBKa [(0CTa Ans nonyyYeHus ycnyru.

2.6.3. AHHynsuua 3abnaroBpeMeHHO 3aKa3aHHOW YCryru npou3BOAUTCS Ha CneayroLmx
YCrOBUSAX:

AHHynsuma yenyr LleHTpa kpacoTbl 1 3gopoBba (LIK3):

- aHHYNsauMs eaNHUYHOW YCNyTu:

e [pUW aHHYNAUMM 3aBPOHMPOBAHHBIX YCNYr 3a 2 Yaca A0 BPEMEHWU UX OKa3aHusi U
paHee [eHeXHble CpeacTBa BO3BpaLLalTCA B MOMHOM obbeme, wWTpadHbie
CaHKUUWN HE HAYUCIIAITCS, B MHbIX Cy4vasx B3umaetcs wrpad B pa3mepe 100 %
CTOMMOCTM YCNyru.

- aHHynsums nporpamm u/vnu Habopos npoueayp (NakeToB, KYPCOBOK U T. M.):

e MPU aHHYNALUM 3a0POHMPOBAHHBIX MporpaMm n/mnn Habopos Npoueayp (NakeTos,
KYPCOBOK 1 T. N.) B A€Hb, NPEALIECTBYOLWMI faTe HaYana okasaHus ycnyr, u paHee,
[AeHeXHble cpeacTBa BO3BpaLLaTCS B NONHOM obbeme, WTpadHble CaHKunn He
HauYNCIATCH, B UHbIX Cny4dasix B3uMmaeTcsa wrpad B pa3mepe 100 % ctoumocTm
nporpammbl u/unu Habopa npoueayp (naketa, KYypCoBKN U T. N.).

AHHYNAUMA TpaHcdepa:

— NpWU aHHynauMM TpaHcdepa 3a 2 Yaca, A0 BPEMEHW Nodayn MalluHbl U paHee
OEHeXHble CpeacTsa BO3BpaLalTCA B MOAHOM obbeme, wTpadHble CaHKuuK He
HauncnNsTCS;

— NPV aHHYNAUUKM TpaHcepa MeHee YeMm 3a 2 Yaca, 40 BpeMEeHM Nogayvv MallvHbl Unv
npu HesaBke MocTa B3nmaeTtca wrpacd B pasmepe 100 % ctommocTu ycnyru.

AHHYNALMA yCNyr KOMMEPYECKOro NUTaHUS:

- aHHynsauMs ycrnyr KOMMEp4YecKoro nutaHus (pym-cepBuc, npeaBapuTenbHblA 3aka3
6nto B raCTPOHOMUYECKUX pecTopaHax U T. A4.) 6e3 wrpadHbIX CaHKUUN JonycKaeTcs
3a 2 Yaca v paHee A0 Ha3Ha4YeHHOro BpeMeHU NpeaoCcTaBneHns yenyru;

- NPV @aHHYNALMK YCNYr KOMMEPYECKOro NuTaHms (pym-cepBuc, NpeaBapuTenbHbIN 3akas
6ntog B raCTpOHOMUYECKMX pecTopaHax U T. A.) MeHee YeMm 3a 2 yaca A0 BpeEMEHU
npegocTaBneHns ycnyrm (a Tawke npu  HeoOOCHOBaHHOM OTKase oOT  Yyxe
NpUroToBneHHbIX 6ntoa) Banmaetcs wrpad B pasamepe 100 % cTtommocTn ycnyru.
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e AHHYNAUUS NPOYMX YCNYT U YCIYr KOHCbEPX- CepBuca:

- NPV aHHYNSLMK 3abpOHMPOBaHHbIX YCyr 3a 2 Yaca A0 MOMEHTa UX OKa3aHusi 1 paHee
LWUTPaHbIE CAHKUMM HE HAYUCTIAIOTCS;

- NpW aHHyNsuumn 3abpOHUPOBAHHbLIX YCIYyr MeHee 4eM 3a 2 yaca A0 BPEMEHU WX
oKasaHusa unu npu Heseke [ocTa Ha ycnyry B3aumaetca wrtpad B pasmepe 100 %
CTOMMOCTM YCNyru;

- ecnu npaBuna OKalaHus  Kakux-nmbo ycnyr (MM ycnoBus  4OroBopa)
npeaycMaTpyBaloT MHOWM anropmuTM aHHYNAUMK YCnyr 1 NpUMeHeHust tpados (B TOM
yucrne, Korga ycnyra OKasblBaeTcsli TPETbMM NMLUOM), TO MPUMEHSIIOTCA Takue
cneumanbHble npasuna.

B cnyyae aHHynvpoBaHusi [ocTem 3asiBKM Ha OkasaHue YCryr no yBaXKWUTEMbHbIM NpUYMHaM
(dpopc-maxopHble obcToATEeNbCTBA), NOATBEPXKAEHHbLIX COOTBETCTBYIOLLMMU AOKYMEHTaMMU,
lWUTpadHble CaHKUMM He MPUMEHSIIOTCS, paHee BHECEHHble B onnaTy [AeHeXHble cpeacTea
BO3BpaLLatoTcs [0CTio B NOHOM 0GbeMme.

Mpn BO3BpaTe AEHEXHbIX CPEACTB, HE3aBMCUMO OT BpeMeHu aHHynauun, OTenb BnpaBe
yoepxaTb (hakTU4eckn NoHeCeHHbIe pacxodbl, B TOM 4ucre Komuccun 6aHKoB (NnaTexHbIX
CUCTEM) NPU OCYLLIECTBIIEHMM pPacveToB B Be3HaNM4YHON hopme.

HesiBka locTa K MecTy Hayana npegocTaBneHust 3akasaHHbIX, 3abpOHMPOBAHHLIX W
NnoATBEPXKAEHHbIX ycnyr (no show) cuMTaeTcsl OLHOCTOPOHHMM OTKa3oM OT  Kaxaown
KOHKPETHOWM yCnyru, CTOMMOCTb HEMCNOoNb30BaHHbIX YCNyr He KoMneHcupyetcsi. ameHeHne
CPOKOB OKa3aHWsi Kaxaowu U3 3abpOHMPOBAHHBIX 1 NOATBEPXKAEHHbIX YCYT, BO3MOXHO TOMbKO
no nNpeaBapuTeribHOMy NMMCbMEHHOMY corniacoBaHuto ¢ OTenem.

B cnyyae otkasa octa OT 4acTu ycnyr, BXogsawmx B komnnekce (naket) yenyr, OTtenb He
Npoun3BOAUT NepepacyeT U yMeHblUieHne obLLen CTOMMOCTU KoMMeKkca (nakeTa) ycnyr, a
ynnayeHHble AeHEeXHble CPeacTBa BO3BPATY He Nnoanexar.

2.6.4. MNnata 3a npoxusaHue, He3aesn, onos3gaHne u oTMeHy 6pOHNPOBaHMSA B3MMAETCS Ha

CneayLmx yCrioBUSAX:

o [lnarta 3a npoxuBaHue B OTere B3MMaeTCcs B COOTBETCTBUN C pacHeTHbIM YacoM — 12 yacos
TEKYLLUMX CYTOK MO MECTHOMY BPEMEHU.

e [lpn npoxmnBaHun He Bonee cyTok (24 yacoB) nnaTa B3MMaeTCs 3a CyTKM HE3aBUCUMO OT
BpeMeHu 3ae3na, 6poHb Ha HOMepP NPeaoCTaBnsAeTCs 40 PacYeTHOro yaca.

e [lpn 6poHMpoBaHuK B criydae ono3gaHus, Hesaesga Unu oTMeHbl BPOHNPOBaHUSA MeHee
Yyem 3a 14 gHen o patbl 3ae3ga ¢ octa (B COOTBETCTBMM C YCNOBUSMM [OroBopa
nybnuyHon odpepTbl Kynnu-npodaxu nyTeBkM W goroBopa nybnuyHonm odpepTbl
BO3ME34HOro OKasaHus ycnyr pasMelleHHblX Ha oduumansHom canTte OTensa no agpecy
https://sputnikresort.ru/documents/ B3aumaetcsa nnata B pasmepe 30% OT CyMMmbl
OpOHMPOBaHNS, HO HE MEHee 4YeM 3a CyTKku, ecnm B CneumanbHOM NpeanoXeHun He
YyCTaHOBMEHbI MHbIE YCMNOBMS. 3a UCKMIOYEHMEM CIyYaeB, Korga onosaaHve unu Hesaessa
[ocTa 6bInn BbI3BaHbl HE3ABUCALLMMY OT HEro NpuinHaMmu (YBaXkntenbHbIMU NpUYUHAMN).
K nepeyHio yBaXuTemnbHbIX NPUYMH OTHOCATCA hopC-MaxopHble obcTtoaTenbcTea. PakT
BO3HWKHOBEHMS YBAXMTENbHbIX NPUYMH AOMKEH ObITb NOATBEPXKAEH AOKYMEHTanbHO. [Npn
orno3gaHuu, B criydae OTCyTCTBUSA CBA3M € focTeM BpoHMpoBaHue aHHynmpyetcs OTenem.

e OTMeHa rapaHTUMpOBaHHOrO OpoHMpOBaHMS 0e3 B3aMMaHUA nnaTtbl 3a aKTU4ECKUI
NpoCcTon HOMepa JonyckaeTca npu ycnosum HanpasneHusa MNokynatenem ysegomMneHns
06 oTMeHe 3abpOHMPOBaHHON NYTEBKM MO 3NEKTPOHHOM noyTe booking@aleancollection.ru
3a 14 (4eTblpHaguaTb) AOHEM [0 AaTbl 3ae3fa. YCroBMS OTMEHbI, YKa3aHHble B
CneumanbHbIX NpeanoXeHnsax, UMelT NpeBanupyoLLee 3HavyeHne.
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e [py poOCpOYHOM BblE3de A0 YKa3aHHOrO B MoaTBEPXOEHUMM OpOHMPOBaHWUS cpoka
HeMcnonb3oBaHHbIE CPeACTBa 3a He OKasaHHble YCryrv noanexar Bo3BpaTy B MOMHOM
obbeme, ecrnv MHOE He yka3aHo B YCIoBUAX Tapuda.

2.7. Mopsagok n ycnosust GpOHNPOBAHUSA:

2.7.1. l'octb ocbopMnsAoT 6poHMpoBaHne NOGLIM U3 credyroLmnX cnocoboB:

e o TenegoHy 8-800-250-00-30;

s MyTeEM pasMeLleHust 3asiBKU B crneumanbHou cdopme GpOoHMPOBaHMSA, pasMeLLeHHOW Ha
odumumansHom cante Otend no agpecy: https://booking.aleancollection.ru/;

+ 0 3NeKTpoHHOM nouTe: booking@aleancollection.ru;

e nyTeM NMYHoro obpalleHnst B cnyx0y npuema n pasmeLLeHus.

3asnBka Ha BpoHMpPOBaHKE JOIMKHA codepKaTb CneayroLLyo MHOPMaLUIO:

e  ®.N.O. MNokynatens;

e &. N O.locTen;

e BO3pacCT AeTen Ha AaTy 3ae3fa (3anonHseTcs B cnyyae, ecnv [0CTn 3ae3xatoT ¢ AeTbMu);
e [aartbl 3ae3fa v Boledga octa (rpynnel FocTen);

e TUN GPOHMpPYEMOro HoMepa;

e KOHTaKTHbIM HOMep [lokynaTens ans cessu;

e aJpec aNeKTpoHHOM noyThkl MNokynatens.

2.7.2. OTenb BrpaBe OTKasaTb B yOOBMETBOPEHMU 3asBKM MO MpUYMHE HenpeacTaBreHus
Foctem uvHdOpMauun, yctaHoBneHHon n. 2.7.1 Hactosiwmx [lpaeun, nMbo No nNpuynHe
OTCyTCTBMA CBOOOAHBIX HOMEPOB. B cnyyae noareepxaeHns 3asBkun Ha 6poHmpoBaHme OTenb
HanpaenseT ocTio coobuieHne O MNOATBEPXKAEHUM OPOHMPOBAHMA U CYET/KBUTAHUMIO Ha
onnarty nyTeM HanpasfeHWs 3NIEKTPOHHOrO COOBLLEHMS HA ANEKTPOHHbIN aapec, yKa3aHHbIV B
3asBke Ha BpoHMpoBaHMe.

MoaTteepxaeHne 6GPOHMPOBAHNSA FOTOBUTCS Ha OCHOBaHUWU 3asBKM [OCTS, N0 yTBEPXKAEHHON
Otenem copme. B noateepxaeHnn 6poHMpoBaHus ykasblBaeTcs cnegytowasa nHdpopmauus:
Homep BpOoHNPOBaHUSA, AaTbl 3ae3aa/Bble3aa, KONMYeCcTBO NPOXUBAOLWKNX (4eTen, B3POCHbIX),
KONn4ecTBo 3abPOHUPOBAHHBIX HOMEPOB, KONMMYECTBO AHEN, 00Las CTOMMOCTb yCnyr, Tapud,
ceBegeHna o [octe, kaTeropum (Buae) 3akasaHHOrO HoMepa U O ero ueHe, KOHTaKTHas
NHopMaLMs, a Takke UHble cBeaeHus, onpegengemble Otenem.

2.7.3. MNocne nony4yeHusa octem [lNogTBepxaeHna GPOHMPOBaAHUA U cyeTa/KBUTAHUUWU Ha
onnaty [0CTb OCyLLEeCTBASET onnaTy B pa3smepe 1 CPOKN, YCTAaHOBMNEHHbIE B cHeTe/KBUTaHLNN
Ha onnarty.

2.7.4. BpoHpoBaHMEe CYMTaAETCA COCTOSIBLUMMCS B MOMEHT NOCTYMNSEHMS NOMHON/YacTUYHON
onnatbl Ha pac4yeTHbIN c4eT Nnbo B kaccy OTens.

2.7.5. B cny4ae ecnu no ycnosuam 6poHMpoBaHuA npegonnarta 3abpoHMPOBaHHON MyTEBKM
n/vnun ycnyr coctasuna meHee 100% OT X CTOMMOCTK, OKOHYaTenNbHbIN pacyeT MocTb 06513aH
OCyLLEeCTBUTb B AeHb 3ae3aa. CTOMMOCTb NyTEBKN U OKasbliBaeMbiX [OCTO Ycnyr yka3biBaeTcst
B [NoaTBepxaeHnn 6poHNpoBaHuS.

2.7.6. B cnyyae otcytcTBUS B COOBLLEHMM O NOATBEPXKOEHUU BPOHMPOBAHWUSA yKa3aHusa Ha
CTOMMOCTb MYyTEBKM M OKasbiBaeMbix OTenem ycnyr, onnata MNpOM3BOAMTCA MO LieHaM,
yKa3aHHbIM B npenckypaHTe Otens, pasmeLlleHHOM Ha cTonke Cryxbbl npuema 1 pasmeLLeHms
nnéo Ha ocumuymnansHom Cante.

2.7.7. B cny4yae oTcyTCTBMA OnnaTtbl B CPOKW, YCTaHOBMEHHble B CYeTe/KBUTaHUUKU, NGO
NOCTYNNEHUA AEeHEeXHbIX cpeacTB B HenonHom obbeme OTenb ocTaenseT 3a cobow npaso
OTMeHunTb GpoHMpoBaHue 6e3 npeaBapuTenbHOro ysegomnenus octs.

2.7.8. Ana 6poHMpPOBaHWMA, OCYLLECTBIIEHHbIX MO Tapudam CneumnanbHbIX NPEeanoXeHUn,
YCroBUSA Onnatbl, U3MEHEHNST U OTMEHbl MOryT oTnunyatbed. [lpyu dTOM ycnoBusa onnathl,
M3MEHEHNA W OTMEHbl, yKasaHHble B CneuuwanbHbix npegnoxeHnsax OTens, uMeroT
npeBanupylowee 3HadyeHve nepen YCNOBUAMM, WU3MNOXEHHbIMW B HacToswwmx [MpaBunax.
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AkTyanbHasa nHgopmauua ob ycrnosmsix CneumanbHbiX NpeanioxXeHni ykasoiBaetcs Ha Cante
Otensa B pasgene «AKLMny.

2.7.9. MNpn 6poHupoBaHun lokynatenem — LPUANYECKMM NULOM, NGO MHAMBMAYANbHbLIM
npeanpuHuMmaTenem, pasMep M CPOKM BHECEHMSI aBaHCOBOrO nnartexa, U MHble YCNoBus
GpoHmpoBaHus nognexar NPUMEHEHNIO Otenem corrnacHo [0roBopy c
3akazuyukom/okynaTenem n MoryT oTNn4aTbCs OT yKa3aHHbIX B HacTosLwwmx Npasunax.

3. MNepeyeHb OKasbiBaeMbIX yCRnyr
3.1. lMepeyeHb ycnyr OTens, npegoctaBngeMblx Mo cucteMe «YnbTpa Beé BkntoveHo» 1 3a
AOMONMHUTENbHYKD NNaTy pasMeweH Ha odmumanbHOM canTe oTenda no agpecy
https://sputnikresort.ru/ultra-all-inclusive/

4. O6s3aHHocTM OTens
4.1. CBOEBPEMEHHO 1 B MOSTHOM 06beme nNpeaocTaBnATb [[OCTAM OTENs onnadeHHbIe YCryru,
NyTEBKWN.
4.2. Obecneuntb KOHPUOEHUMANBHOCTL MHOPMaLmMK O ocTax oTens.
4.3. He npoBoauTb WYMHbIX MepONpuAaTMA Ha TeppuTtopun otena nocne 23.00, 3a
NCKNOYEHNEM
OrOBOPEHHbIX 3apaHee Npa3gHUKOB U pasBriekaTenbHbIX MPOorpamMm.
4.4. CBOEBpPEMEHHO pearnmpoBaTb Ha MNpocbObl [OCTENM OTEna B YCTpaHEeHUU HeydobCTB,
NOSIOMOK B HOMEpPHOM (poHAe, Ha obbekTax MHAPACTPYKTYpbl OTeNs, APYrMx HegoCTaTKOB
OKasaHHOW ycryru.
4.6. ObecneunTb NOMHOE COOTBETCTBME NPEAOCTABSAEMbIX YCIYr CAHUTaPHbIM HOPMaM.

5. O6s3aHHocTM FNoCTA
5.1Mpun ochopmneHnn 3aceneHuns B oTenb B MOSTHOM 06beme onnaTuTb YCNyrn NpoXMBaHns
ycnyrn, npuobpeTeHHble A0 3ae3aa B oTenb (eCnu He onnaveHbl 3apaHee).
5.2. B nepuog otapixa cobntogatb MopanbHO-3TUYECKME HOPMbI, BO3AEPXKMBATLCS B MeCTax
MaccoBOoro oTabixa [ocTen OT 4pe3MepHOro ynoTpebneHust ankorons u HeueH3ypHbIX
BblpaXXeHu. YBaxaTb NpaBo ApyrMx [ocTen Ha oOTAbIX, HE OCKOpOnATb AEeNCTBUSAMU WY
cnosamu
obcnyxuearoLmm nepcoHarn.
5.3. CobniogaTe npaBuna nofb3oBaHUS UHAPACTPYKTypon u ycnyramm otens. OTtenb He
HeceT OTBETCTBEHHOCTM 3a NOCNeACTBMS aKcnyaTaumm Foctem o6bekToB MHGPACTPYKTYpbI
BHE yCTaHOBMNEHHOro pexuma / nepuoga nx paboThbl.
5.4. Cobntogatb npaBuna noxapHown 6e30nacHoOCTK, NpaBuria TeEXHUKN 6e30MacHOCTU Ha BCEX
obbekTax oTens.
5.5.B nepuog ¢ 23.00 go 09.00 cobniogaTtbh TULLMHY M HE co3daBaTb HeygobcTBa Opyrum
ocTam.
5.6.B cnyyae yTpaTtbl 3NeKTPOHHOrO Kntoya [[0CTb AOMKEH HEMeOIeHHO N3BECTUTbL 06 3TOM
agMuHUCTpaTopa Cnyx0Obl pasmMelweHns ans GNoKMpOBKM KNoYa W NpenoTBpalleHuns
npuynHeHns MocTio yulep6a co CTOPOHbI TPETbMX KL
"ocTb HeceT ybbITKM 3a NpoBeAEHHbIE onepauumn 4O MOMEHTa yBEAOMIEHUS aAMUHUCTpaTopa
cnyx6bl pasmeLLeHnsa ob yTpare knova.
5.7. He noBpexagatTb wumywectBo oTensa. B cnyyae noBpexaeHuss UnmM YHUYTOXEHMS
nMmyLlecTea, 40 AaTbl Bble3aa, BO3MECTUTb OTento yuwepd B COOTBETCTBUMN C OENCTBYIOLLMM
3aKoHOAaTenbLCTBOM, B pa3Mmepe, YCTaHOBIIEHHOM NPENCKYpaHTOM, yTBEPXXAEHHbIM OTenem,
nmnbo nNpu OTCYTCTBUWN B NPENCKypaHTe NOBPEXAEHHOro MMyLlecTsa, yuepb Bo3meliaeTcsa B
COOTBETCTBUM C PbIHOYHOM CTOMMOCTbLIO MOBPEXAEHHOro UMyLLecTBa, AEWUCTBYHOLWEN Ha
MOMEHT BO3MeLLeHus yuepba.
5.8. MNpwn BbIsIBNEHUN y ['0CTA MHPEKLMOHHOro 3abonesaHnsa Unv nNpyu NOO3PEHNUN Ha Takoe
3aboneBaHne HemepgneHHo ocBoboauTb HoMep B otene (cT. 33 ®3 Ne52 "O caHuTapHo-
anugemuonoruyeckom 6narononyyun Hacenernus " ot 30.03.99 r.).

9


https://sputnikresort.ru/ultra-all-inclusive/

alean
FAMILY

SPUTNIK

5.9. Noctb 0653aH NpeaynpeanTb agMuHucTpauuio Otenst 06 nmetowmxcs 3aboneBaHnsXx,
Tpebyrowux crneumanbHOro yxoga w/wunu obcnyxumeBaHus npu okasaHum ycnyr B OTene,
BKIIOYASA, HO HE OrpaHM4MBasiCb: anneprus B NOObIX NpoOsBNEHUsIX, Npo6remMbl OnopHO-
ABUraTenbHOro annapara, CepAeYHO-cocyancTble 3aboneBaHns, paccTponCcTBa LEeHTpanbHOM
HEPBHOW CUCTEMbI N UHbIE.

6. B OTene 3anpelyaeTcs
6.1. BbiHOCMTb MPOAYKTbI MUTaAHWUS, HAMUTKX, a TaKkke nocygy M3 pectopaHa, Gapos. B
cny4vasix 6onesHn Koro-nmbo 13 NocTen BO3MOXEH BbIHOC NPOAYKTOB B O4HOPA30BOW Nocyae
TONbKO C paspeLleHns agMUHUCTpaTopa pectopaHa.
6.2. [poHOoCKTb 1 yNoTpebnaTb B pecTopaHe 1 6apax ankoronbHble HAMUTKN, NPUOBpPEeTEHHbIE
He B OTene.
6.3. NMpoHOCUTL 1 ynoTpebnsaTb HaNUTKM B CTEKNSIHHOW Tape Ha TEPPUTOPMM CMOPTUBHbBIX U
030POBUTESbHbBIX KOMMEKCOB.
6.4. KypuTb 1 MHbIM 06pa3om Mcnorb3oBaTh TabayHble U3AeNUs, ANEKTPOHHbIE CUrapeTbl Unu
KanbsiHbl, UHbIE NPUCNOCOBNEHNsI, UMUTUPYIOLLME KYPEHNE UM MOXOXME Ha HEro 4encTBus
BO Bcex nomelleHunsax OTens, Bkoyasa Homepa, 6ankoHbl, 30Hbl OOLLECTBEHHOrO NUTaHNS, a
Takke Ha Bcen Tepputopun OTens, 3a UCKIKYEeHeM MeCT, cneunansHo 060pya0BaHHbIX ANg
KypeHus.
6.5. HaxoauTbca B 06LECTBEHHbIX 30HaX oTens (nobowu, pectopaHax, 6bapax v T1.M.) B 6aHHbIX
xanatax. baHHbIN xanat MOXeT ObITb MCMOMb30BaH UCKNIOYUTENBHO B Npeaenax Homepa, B
CIA-30He otensa n no nytn B ClMA-30Hy.
6.6. Haxogutbcsi B pectopaHax, 6apax, kade n apyrnx obliectBeHHbIx 3oHax OTens, 3a
nckntoveHnem 6accenHoB 1 cna-KoOMMeKkca, B KynarnbHbIX KOCTIOMaX, Xxanatax, FoCTUHUYHbIX
Tanoykax, MHOM ogHopa3oBor 00yBHU, a Takke B 00yBMW, HE NpeaHa3HAYeHHON AN HOCKU Ha
ynuue. [oCTeBble TOCTUHUYHbIE Tamno4km SBNAOTCA MNPEAMETOM JIMYHOW TUTMEHbl U
npeAHasHavyeHbl UCKMIOYNTENBHO 4115 UCNONb30BaHWS B HOMEpE.
6.7. HocuTb 1 XpaHnTb OpyXure, B3pbiBYaTbIE M NIErKOBOCMNIIAMEHSIIOLLNECH, eKNe U S00BUTbIE
BewecTBa. ['ocTn, MMetoLmne no poay CBoOen AeATENbHOCTM NPaBO Ha HOLIEHME N XpaHEeHWe
opyxusi, 00si3aHbl NpPeaocTaBUTb [LOKYMEHTbI, YAOCTOBepsiowMe [AaHHOe npaBo, Mo
TpeboBaHuo agMuUHUCTpauum otens. o opyxmem cnegyeT NOHMMaTb CPEACTBa, yKadaHHble
B 3aKkoHe PP «O6 opyxum» oT 13.12.1996 N 150-d3.
6.8. XpaH1Tb 1 HE CaHKLUMOHMPOBAHHO UCMNONb30BaTb NMMPOTEXHUYECKME U3OENUSA N CBEYN.
6.9. Haxoautbca Ha TeppuTOopMM OTENs nuuam C  BbISIBIEHHbIM  MHAEKLMOHHbBIM
3abonesaHveM Unu ¢ NO4O3PEHNEM Ha HErO.
6.10. HaxoanTtbcsa n oTAbIXaTb Ha TEPPUTOPUMN OTENS C XKUBOTHBLIMMU.
6.11. MNpoBoAuTb Ha TEPPUTOPMUIO OTENS CBOMX nocetTutenen 6e3 npuobpeTeHns Ons HUX
ycnyru gHeBHOro npebbiBaHnsa u nonyveHuns cratyca «locTtb».
6.12. OcTaBnATb HeCOBepLUEHHONETHUX pneten ©6e3 npucmoTpa B 30Hax baccenHa,
TpeHaxepoB, UrPOBOK Teppachkl, 4ETCKUX NMOLLaAKax U NPOYMX 00bEeKTax.
6.13. TllepenBwxeHne Ha MEeXaHUYECKUX, 3IMEeKTPOMEXaHNYeCKUX W UHbIX CcpeacTBax
nepeaBWKEHNs, UCKMNOYEHNs: criykebHble nepeaBmKkHble CpeaCcTBa OTeNs, 4ETCKUE KONACKM
N NnepeaBWXHbIE CPeaCcTBa 41K NUL, C OrpaHNYeHHbIMM BO3MOXHOCTSMW 340POBbS.

7. O KypeHuun

7.1. TocTtu, NpoXMBatloLIUE B OTENE, a TaKKe UX NoceTuTenu, obasaHbl cobniogaTte TpeboBaHNs
®3 o1 23.02.2013 N 15-03 "O6 oxpaHe 300pOBbs rpaxgaH OT BO3OENCTBUSA OKPYXKaOLLEro
TabayHoro AgpiMa M nocneacTeun notpedbnenuns tabaka". KypeHne Ttabaka ocyliecTBnsercs
NCKNIOYMTENBHO B CrneunanbHO OTBEAEHHbIX MECTax Ha TeppuTopun OTens, OaHHble MecTa
0603Ha4YeHbl COOTBETCTBYHOLLMMM 3HAKaMK, paspeLualonmMm KypeHume.

7.2. HapyweHune TpeboBaHMSA O 3anpeTe KypeHUs Ha TeppuTopuu oTensa Brneyet 3a cobomn
B3biCckaHue wTtpada B cootBetcTBUM ¢ P3 oT 23.02.2013 N 15-03 "O6 oxpaHe 300poBbA
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rpaxkgaH OT BO3AEWCTBUSA OKpyarowero tabayHoro AbiMa M nocneactsui noTpebneHus
Tabaka".

7.3. B cootBetcTBUM ¢ PenepanbHbiM 3akoHOM Poccuiickon Pegepaumn ot 23.02.2013 roga
Ne 15-®3 "O6 oxpaHe 340p0BbA rpaxaaH OT BO3AENCTBUSA OKpy>KatoLero TabayHoro gbiMa u
nocneacTemi NnoTpebneHunsa Tabaka" 3anpeLleHo KypeHne Tabaka Ha TeEppUTOpUKN OTenNst, B TOM
uncrie B Homepax u Ha OankoHax. B cnyyae HapylleHusi yKasaHHOro 3arnpeTa, OTenem
B3MMaeTCsa KOMMNEHcaLUNsa pacxo4oB Ha OYMCTKY HOMepa OT 3anaxa TabaqyHoro AgbiMa cornacHo
AEVCTBYHOLLEMY NPENCKYPAHTY.

8. NMopsapok NponycKHOro pexnuma u NnapkoBKW FINYHbIX aBTOMOOUEN Ha TeppuTopUmn
otens

8.1. MNpasuna nponyckHOro pexuma Ha Tepputopuio Otens yctaHoBneHbl Otenem. Bvesa n

Bble3q Ha TeppuToputo OTens Ha aBToMobue JonyckaeTcsa C y4eTOM NPOMYCKHOro pexuma.

8.2. Mpu npmbbiTun B OTENb 1 OCYLLECTBMNEHMSA PErUCTPaLMM Ha CTONKE CNyXObl Npuema u

pasmelLeHns ocTb nonyyaeT SneKTPOHHbIN Koy (BpacneT) cooTBETCTBYHOLLEro LBeTa,

KOTOPbI BbINOMHSAET pornb Nponycka Ans cBobogHOro HaxoxaeHus [ocTa Ha TeppuTopumn

Otens. Otenb BnpaBe noTtpeboBatb, a [ocTb 0653aH BbINONHUTL TpeboBaHne 06

ncnonb3oBaHuK (HoweHun) 6pacneta, B npotueHOM cnydae OTenb Brnpase oTkasaTb [0CTio B

oKkasaHuu ycnyr Ha TeppuTtopum OTensa 4o MOMeHTa noaTeepxaeHns loctem ceoero craTtyca.

8.3. B cnyyae ecnm Noctb npubbin B OTenb Ha NIMYHON aBTOMAaLUMHE, TPAHCNOPTHOE CPEACTBO

MOXeET ObITb pa3MeLLEeHO Ha TEPPUTOPUN aBTOMOOMIBHOW NAapKOBKU NPY YCITOBUWN Hannyns B

Her cBOBOAHbLIX MECT C y4EeTOM CreayoLLero:

o OTenb He HeceT OTBETCTBEHHOCTM 3a COXPaHHOCTb aBTomobuna [ocTs,

Haxo4sLWerocsa Ha TeppuTOpUM aBTOMOOMITBbHOWM NapKOBKW, B Crydae NpUYUHEHWS Bpeda

nmyuiecty octa Tpetbummn nuuammn OTenb 06513yeTca okazaTb MakCumanbHoe coaencTeme

MO YCTAHOBIIEHUIO MPUYUH Npoum3oLlleawero (B TOM 4Yucrne npefocTaBneHne Buaeo3anucu

(Mpn HaNU4MM) NO 3anNpocy NPaBOOXPAHUTENbHbIX OPraHoB);

o He gonyckaeTcsa pasmelleHne (NapkoBka) aBTOMOOMMEN y NOXapHbIX NOABbE3A0B K

3paHuam OTens, a Takke y rmaBHOro Bxoaa B 3gaHve OTens;

o KaTeropuyeckn 3anpeLjaeTcsi MnapkoBka aBTOTPAHCMOPTHbIX CPEACTB Ha JloKax

NOXXapHOW KaHanu3auuu (rmgpaHtax);

o nepeaswkeHne [octen no Tepputopum OTens Ha JMYHOM aBTOTpaHCMNoOpTe

3anpeLueHo (3a UCKIIYEeHNEM BpeMEHU cneaoBaHns aBTomobuna 0o mecta cTtosaHku). Mpu

ABWKEHUN aBTOMOOUNA K MECTy CTOSIHKM CKOpPOCTb ABWXEeHWs no Tepputopun OTensa He

AorkHa npesbiwath 20 Km/vac.

8.4. Ycnyra pasmMelleHns TPaHCMOpTHOrO CpeacTBa Ha TeppuTopumM aBTOMOOWIBHON

MapKoBKW NpeaoCTaBnseTCs 3a AOMOSHUTENbHYK OnnaTty CorfacHo OenCTBYHLEMY

NPENCKypaHTy.

8.5.  [lNapkoBo4HOe MecTo 6e3 onnaTbl NPegoCTaBNAETCS NPU HANNYUN NOATBEPKAAMLLMX

[OKYMEHTOB:

e MiuBanugam | n Il rpynnei;

e ETAM — MHBanNuaawm;

e nuBanuaam lll rpynnel ¢ orpaHn4yeHnemM cnocobHOCTU K NepeaBMXeHMIo NoGon cTeneHn

nHsanuaam Il rpynnel, nonyunswnm go 1 nonsa 2020 roga 3Hak «HBanua»

9. NMopspok yperynupoBaHus npeteH3nn. OTBeTCTBEHHOCTb. OrpaHnyeHue
OTBETCTBEHHOCTHU
9.1. B cnyyae BO3HMKHOBEHUSA Kakux-riMbGO CMOPHbIX BOMPOCOB OTHOCUMTENBbHO KadecTBa
obecnyxuBaHus, Foctb OTensa AOMKEH CTPEMUTLCA K TOMY, YTOObI pelumnTb Npobnemsl nyTem
ob6pawieHus B Cnyx0by no pabote c Noctamm otensa. Ecnv npobnema He moxeT 6biTb pelleHa
Ha MecTe B pa3yMHble CPOkU, [OCTIO HEOOBXOAUMO U3NOXUTL CBOM NOXENaHUS B MUCbMEHHOW
dopme B Cnyxby no pabote ¢ NocTaMU. HeBLINOMHEHME 3TOrO YCMOBMS MOXET CIYXWUTb
OCHOBaHMEM 1151 NOSIHOMO UMW YaCTUYHOTO OTKa3a B YAOBNETBOPEHUN NpeTeH3un. Ecnn MNocTb
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NO KakMM-NMbo MpuMYMHAM He CMOr JOBECTU CBOM MnpeTeH3un ao npeacrtasutenen OTens,
OCTb BNpaBe U3NOXUTb CBOU NPETEH3UN MO KayeCTBY OKa3blBaeMbIX YCyr B MUCbMEHHOM
dopme (C NpurnoxeHMem COOTBETCTBYIOLLMX AOKa3aTenbCTB) W HanpaBuUTb WX 3aKa3HbIM
nnuceMoM no agpecy: 354024, KpacHogapckun kpaw, r. Coun, HoBopoccuinckoe Lwocce, 4.
17/1. HeBbIiNONHEHME [AHHOrO YCNOBUSI MOXET CMYXWTb OCHOBaHMEM LAMs1 NOSIHOrO Wnu
YaCTUYHOrO OTKa3a B YAOBIETBOPEHUN anoobbl.

9.2. B cnyyae Bo3HMKHOBEHMS )anob co cTopoHbl Mocts OTenb NpyHMMaeT BCE  BO3MOXHbIE
Mepbl AN yperynmpoBaHns KoHpnukTa.

9.3. Hactoswme lNMpaBuna nmetot obsizatenbHyto cuny ansa Focts n OTens B Te4eHUe BCEro
Ccpoka NpoXmBaHUA NMBO MHOrO MPaBOMEPHOIO HaXOXAEHUS rpaXdaHvHa Ha TeppuTopuun
Otena. B cny4yasax, He npeaycMOTpeHHbIX HacTtoswumu [lMpasunamu, OTtenb u locTb
PYKOBOACTBYIOTCS OEMCTBYIOLLNM 3aKoHo4aTeNbCTBOM PO.

9.4. KHura OT3bIBOB W MNpeanoXeHurn HaxoguTcs y agMuHucTpaTtopa cryxbbl npuema u
pas3MeLLeHnsa Ha CTOMKe C MHdopMaumen ana notpebutenen n MoxXeT ObiTb UCNONb30BaHa
loctem npu xenaHun. TpeboBaHusa n xanobbl paccmaTpmBatoTcst He no3gHee 10 (aecsTn)
AHEeN COo AHS nodaym »xanoobbl.

9.5. OTenb He HeceT OTBETCTBEHHOCTU 3a 34opoBbe [0OCTA B cnyyae ynotpebneHus mm
NPOAYKTOB NUTaHMS N HANUTKOB, NpMoBbpeTeHHbIX BHE OTens, a Takke B Criyvasx npuinHeHns
Bpeda 300poBbio [0CTS No BMHE TPeTbUX Nuy unm camoro [ocTs.

9.6. [loMMMO OTBETCTBEHHOCTW, MPEAYCMOTPEHHOM 3akoHOA4aTenbCTBOM Poccuinckomn
depepaumnn, Noctb 0683aH KOMNEHCMPOBATb HaHeceHHbI OTento maTepuanbHbii yuepo,
CBSA3aHHbIN C NoBpexaeHnem n/unu ytpaton nmyulectsa Otens B pasmepe, onpegensieMom
OTtenem c y4yeToM CTOMMOCTWU MOBPEXAEHHONO W/MNWM YyTpaydeHHOro MMyLLEeCcTBa, a Takke
3aTpaT Ha ero BOCCTaAHOBIEHME W/UNn peMOHT, u/unu nokynky. Kpome toro, Noctb 06s3aH
Bo3MecTUTb OTento Bce yObITKM, MPUYMHEHHDBIE TaKUM NOBPEXAEHNEM U/MNN YHUYTOXEHNEM
nmyuiectea OTens.

9.7. lNpwn okasaHua TpeTbUMKU NMuamm ycnyr Ha Tepputopum OTens, Bce NpeTeH3nn no NoBoay
KayecTBa OKa3aHus OaHHbIX YCryr, npeabsBnsatoTca [ocTeM B agpec TPeTbUx nuu,.

9.8. OTenb He HeceT OTBETCTBEHHOCTU nepep 'ocTem 3a yObITOK, yuwepb, 3aTpaTthbl, pacxoabl
1 Apyrve noBoApl 4515 KOMNEHcauun, BO3HMKatoLWwme B pesynbTaTe AaHHbIX [0CTeM HENONMHBbIX,
HEeBEPHbIX, HETOYHbIX, HEpa3bopUMBbIX, HENOCNEeA0BaTENbHbIX, HENPaBUIbHO 0GOPMITEHHbIX
pacnopsikeHu, No3aHero NpubbITUS UNn HenpudbITUSA, a Takke No Nbdon opyron BuHe MocTs.
9.9. OTenb He HeceT OTBETCTBEHHOCTW 3a Bped, NpuyYnHeHHbIn OTenem B pesynbrarte
okaszaHus Ycnyr, B TOM 4YuUCrie 3a Xu3Hb W 340poBbe [OCTEM M MHBIX NUL, KOTOPbIM
HenocpeacTBeHHO OyayT okasblBaTbCa YCNyrM, B CBS3W C HEeBbINOMHeHWeM [octemM
0bs13aHHOCTN MHGopMMpoBaTb OTenb 0 Npobnemax CoO 340POBLEM COrfacHo cratbe 5.9
HacTosAwwmx Mpaswun.

9.10. M'ocTb HeceT OTBETCTBEHHOCTbL 3a NpeaocTaBneHne OTernto NoXHOM Unn He4OCTOBEPHOMN
MHpopmaumn. Puck nocneacTteun npegocTaBrieHnsa Takou nHdopmauum B NosiHOM obbeme
HeceT [oCTb.

9.11. OTenb He HeceT OTBETCTBEHHOCTM nepen [oOcTeM BcneactBne pydartenbcrsa (kpome
0OMaHHOro), KOCBEHHOW rapaHTuu, YCrOBUSA W T.M., 3@ HEAOMOSYyYEeHHYI MpubbINb unu
Henpsimble, hakTU4eckne Unmn KoCBeHHbIE YObITKM, yuiepO, 3aTpaTthbl, pacxoabl U Apyrne UCcKu
(n3-3a HebpexHocTn [0ocTs, ero COTPYAHMKOB, MpPeAcTaBuTenen WM np.), BO3HUKLLIME B
pes3ynbTaTe Unn B CBA3N C NPeAOoCTaBleHNEM YCyr (BKNoYas 3aaepkKy B OKasaHUW ycnyr
WNN HeoKasaHme ycnyr)

nnn nx ncnonb3osaHus Foctem. MNpu aToM NonHas 0TBETCTBEHHOCTb OTenem He npeBbIwaeT
CyMMbl onnatbl, Baumaemon Otenem 3a npegocTaBneHne ycnyr, Kpome CryvyaeB, OTAeNbHO
OroBOPEHHbIX B HacToswmx MNpasunax.

9.12. HecobntogeHwue Mpasun n mep 6e3onacHOCT noBeaeHus (B T.4. HAXoXaeHne B MecTe
oKkasaHus Ycnyr B ankorosflbHOM, HapKOTMYECKOM OMbSHEHMU, YNOTpebneHne ankorosbHbIX,
HapKOTUYECKUX BELLECTB BO BpeMs npeaocTaBneHus Ycnyr gaet npaso OTento oTkasaTb
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locTio B npepoctaBneHun Ycnyr, 4TO BreyeT 3a cobon yTpaty npaBa TpeboBaTb
npegocTasneHne Ycnyru.

9.13. ToCcTM M npurnawleHHble UMW nuua HecyT OTBETCTBEHHOCTb 3a MOTEPID U MOpyy
NPeAoCTaBIEHHOrO Ha BPEMs oKasaHus YCnyr umyliectsa, 060pyaoBaHNS, CHaPSPKEHNSA Unn
NHBEHTapsl N 0683aHbl BO3MECTUTb NPUYNHEHHbIV yLLEepO.

9.14. OTenb He HeceT OTBETCTBEHHOCTU neped 'octeM u 3a KOCBEHHbIE YObLITKN. [MoHATHE
«KOCBEHHble YObITKM» BKMOYaET, HO He OrpaHuYMBaeTCcs, MOTept Aoxoda, npubbinu,
OXngaemon 9KoOHOMUU, OenoBoKr akTuBHocTU. CoBOKynHasi oTBeTCcTBeHHoCTb OTensa nepea
[foCTEM U MHBIMK NULAMK OrpaHNYMBaeTCs Bo3MeLLeHeM [TOCTI0 M UHBIM Nuuam NPSMoro
AOKa3aHHOro yuiepba B pasmepe, He MpeBblllaloWeM CYyMMbl, (PakTU4ecku ynrnavyeHHon
octem 3a Ycnyru.

9.15. OTenb He HeceT OTBETCTBEHHOCTM 3a COXPAHHOCTb OCTaBfEHHbIX UMW 3abbiTbIX B
HOMepe AeHer, MHbIX BartoTHbIX LeHHOCTEN, LeHHbIX Gymar, gparoueHHOCTEN U LEeHHbIX
Bellen 3akasudmka, 3a UCKIYEeHMEM TeX, YTO OocTaBrfeHbl B cendpe B HoMepe. B crnyvae
o6HapyxeHus 3abbITbix Belen OTenb HeMmeaneHHo yBeaoMmnsaeT 06 3ToM BnagenbLa BeLen.
9.16. Otenb He HeceT OTBETCTBEHHOCTU 3a BelUW, OCTaBneHHble 6e3 npucmoTpa B

o0l ecTBEHHbIX 30HaX.

9.17. Otenb ocTaBnsAeT 3a cobon npaBo noceLleHns Homepa 6e3 cornacoBaHusa ¢ [octem B
cnyyae 3adbiMfeHus, noxapa, 3aTonfeHnsd, a Takke B criyyae HapyweHus [ocTtem
HacTosIWero nopsgka MpoXuBaHWs, OOLLECTBEHHOro mnopsaka, nopsiaka Mnosfib30BaHUS
ObITOBbIMKU NpMbGOpamMMu.

9.18. Npwn oTcyTcTBUM [[OCTA NO MECTY NpOXMBaHUS 6onee 1 CyToK Unn No nctedeHnn 6 4yacos
C MOMEHTAa HaCTynneHus ero pacydeTHoro Yaca, OTenb Bnpase co3faTb KOMUCCUIO U caenaTtb
onucb Mmyulectea [ocTda, Haxoasiweroca B Homepe, 0CBOGOAMTbL HOMEP U MOMECTUTb
nmyLectBo octa B MeCTO BPEMEHHOro XpaHeHusi. MaTepuanbHble UEeHHOCTM B Buae
AEHEXHbIX CPEeACTB, AparoueHHbIX MeTansnoB, LeHHbIX AokymeHToB Otenb 6GepeT Ha
OTBETCTBEHHOE XpaHEHMeE.

9.19. OTenb He HeceT OTBETCTBEHHOCTU nepeAd 'ocTteM 3a HeHaanexallee UCNOofHEHNe unm
HencnonHeHne cBomx ob6A3aTenbCTB B pe3ynbTate 0BCTOATENbCTB HENPEOAONIMMON CUIbI
(cbopc-maxop): BOWHbI, HABOAHEHUSA, MOXapa, 3eMNeTPSCEeHUS U MNPOYUX CTUXMUHBIX
OeacTteuin, 3a0acToOBOK, N3MEHEHUIN OENCTBYIOLLEr0 3akoHOoAaTenbCcTBa unu nobble gpyrmue
obcToaTenbCcTBa, Ha KoTtopble OTenb HEe MOXEeT peanbHO BO34ENCTBOBATb M KOTOPbIE HEe
MOXeT pa3yMHO NpeaBuaeTb, U MPU 3TOM OHM He NO3BOMAIOT MCMONMHUTL 06A3aTenbLCcTBa No
HacTosILLeMYy OOroBopy, U BO3HUKHOBEHME KOTOPLIX HE SIBUIIOCH MPSAMbIM UK KOCBEHHbIM
pesynbTaTtoM gencteus unn Gesgencteusa OTensl, a Takke B CBS3M C HEBbLINOMIHEHNEM
nocTaBLMKaMy nnm cybnogpsgymkamm cBomx o6s3aTenbCTB, BbI3BaHHbIMW, B TOM YKCE, HO
He OrpaHMYMBasiCb, TEXHUYECKMMM MOSIOMKAMM WU MEXaHUYEeCKUMU MOBPEXOEHNAMMU,
nepepbiBOM UNKU 3aKkpbiTUEM TPaAHCMOPTHOro obecneveHusi, HeBblAAYEeN WU OKOHYAHWEM
Cpoka HeobXxoaANMbIX JOKYMEHTOB U T.A4.

9.20. OTenb He HeceT OTBETCTBEHHOCTb MpPU aBapUMHOM OTKIIKOYEHUN TOPOACKUMM
KOMMYHasnbHbIMWU Cry>K0aMn 3M1eKTPUYECKON SHEPTMK, TENTOBOW SHEPIK, BOAOCHAOXEHMS.

10. YcnoBus 1 nocneacTBus oTkasa B NpeaocTaBrieHUn ycnyr
10.1. Otenb BnpaBe B OOHOCTOPOHHEM MNOPSAKE pacTOpPrHyTb AoroBop (odepTy),
ocyLlecTBMTb BbiceneHne ocTta B cnydasx HapyweHus [ocTamy nopsigka NpoXuBaHWs,
yCTaHOBIIEHHOro HactosAwumu MNpasunamu, B TOM YUCNE, HO HE OFPaHUYMBASACH, B Crly4asX:
10.1.1. HecBOEBpPEMEHHOWN onnarbl YCNyr;
10.1.2. npMynHeHna maTtepuanbsHoro ywepba Otento;
10.1.3. HapyLweHusa npasun 6e3onacHoCTH (NoXxapHoOW 6€30NacHOCTU U T. N.), yCTAHOBMNEHHbIX
HacTodawmmMu MNMpaBunammn n 3akoHogaTenbcTBOM P®;
10.1.4. no ocHOBaHWAM, ycTaHoBMeHHbIM B CT. 33 @3 oT 30.03.1999 r. Ne52 «O caHuTapHo-
aNMaemMmnonornyeckom 6narononyynn YernoBekay.
10.1.5. HapyLLeHns ycnoBui ykasaHHbIX B M. 5.2. n pasgene 6 TekyLmnx npasun,
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10.2. B cny4ae BbisiBNeHus npeacrasutensmm OTens HapyLweHW, yCTAaHOBIEHHbIX B MyHKTax
10.1.1-10.1.5. npeactaButenn OTtensd (KOMUCCMEN C MPUCYTCTBUMEM He MeHee 2 (OByX)
cBuageTenen) coBmectHo ¢ octem coctaBnsAwT AKT O dumkcaumm HapyweHui. B cnydae
oTkasa [ocTs OT nognucaHus Bblweyka3aHHOro AkTa, 06 3TOM JenaeTcss OTMeTka B
cneunansHon rpade AkTa 0 omkcaumm HapylleHMn. AKT 0 ouKcaumm HapyLLeHuin aBngaeTcs
yBegoMreHmeM 06 OQHOCTOPOHHEM PacTOPXXEHUN JOroBopa.

10.3. B cnyyvae BbigBneHns BpayoM MeguuUmMHCKOro LeHTpa cpeau Focten nuu, ¢ Nnogo3peHnem
Ha WH(EKUMOHHble 3aboneBaHuns, a Takke CcuTyauun, TpebyloLwmx paclMpPeHHbIX
NHAMBMAYaNbHbIX  Ne4YyebHblX W CaHUMTaApHO-NPOTMBOINUOEMUYECKUX  MEpPONnpUATUN,
NPeACTaBnaoLWnX Yrpo3y 300poBbio ['ocTaM, nuuam, npebbiBatowmm Ha Tepputopumn Otens
n cotpygHukam Otend, [OCTIO NpefocTaBnsloTCA MOMHblIE U BCECTOPOHHUE CBeAeHUst O
XapakTtepe, CTeNeHN TAKECTU N BO3MOXHbIX OCIOXHEHUSAX npeanonaraemoro 3aboneBaHuns
(nnbo 3aboneBaHus NpeAcTaBMSIEMOro HECOBEPLUEHHONETHErO NULA), BKITOYAs OaHHble O
pesynbtatax obcrnefoBaHus, ero npeaBapuTENbHOM AuarHo3e M MNporHo3e, MeTtopax
nevyeHnsl, CBA3aHHBIMW C HUMW  pUCKax, BO3MOXHbIX BapuaHTax MeOULMHCKOro
BMelLaTenbCTBa, ux nocneacteusix. llocne dero [OCTiO BblgaeTcs HanpaeneHve U
pekoMeHayeTcst nponTn obcnegoBaHme B HEKUMOHHOM BonbHuLe 1. Coun (B 3aBUCUMOCTH
oT cocTtoaHua [ocTta). B cnyyae pobpoBonbHOro cornacus [ocTa Ha npoxoxaeHve
o6cnepoBaHua OTenb 0653yeTcs OCYLLECTBUTL BO3BPAT AEHEXHbIX CPEACTB 3a HE OKa3aHHbIe
ycnyrn. B cnydyae ecnu nocne npegoctaBneHus nHgpopmauum [OCTb BblpasuT OTKas oOT
rocnuTanuMsaumm m nedveHnsa (MeankameHTO3HOW Koppekuun), emy npegraraetca nognucatb
odumumanbHein OTKa3z oT gobpoBonbHOM rocnutanusauun. B cnyvyae oTtkasa [octa ot
AoB6poBONbHOM rocnuMTanu3aumMm W oTka3a OT noanucaHus pokymeHta OTkas oT
AobpoBonbHOM rocnutanusaumm komuccnen MeguumHckoro ueHtpa OTens, coctaBnsieTcs
AkT 06 oTKase ot nognucanunsa OTkasa oT 40OPOBONBHOM rocNUTanu3aLmm.

10.4. B TeyeHne 3 (Tpex) 4YacoB C MOMeHTa cocTtaBneHuss CTtopoHamu AkTa O doukcaumu
HapyweHun (n. 10.2), OTkasa oT 4o6poBonbHOM rocnuTanuaaumm Nnbo coctaeneHns Akta ob
oTkase oT noanncaHma OTkasa oT 4obpoBoONbLHOM rocnuTanunsauum Foctb 06s13aH ocBoboaANTL
HOMEp 1 OCyLLeCTBUTb Bble3a n3 OTens.

10.5. B cny4ae ecnu no ucrteyeHue ykasaHHoro B n. 10.4 cpoka [[0CTb He OocyLLeCTBUT Bble3[
n3 OTtenga, 1o OTenb BnpaBe HayaTb NPOLECC MPUHYOUTENBHOro BbiCeNneHusa. B aaHHOM
cnyyvae AgMmnHnctpauma OTens BnpaBe nNpuBneYdb K OCYLLECTBIIEHMIO NpoLecca BbiCeNeHus
NpaBoOOXpaHUTENbHbIE OpraHbl, TpeboBaTb BO3MeELLEHMS YObITKOB, MPUYMHEHHbIX TakuM
OTKa30M (BKNOYasd, HO He OrpaHMYMBasiCb: MPUYMHEHWE Bpeda Aenoson penytaunm OTtens n
WHbIX BCEX BO3MOXHbIX YObITKOB). OTKa3a 0T 4OOPOBOMBLHOM rocnuTanmaaumm n/unm otkas ot
Ao6poBONbLHOrO Bble3da, a Tawke HapyweHue [octem [lpaBun npoxuBaHus W/mnu
3akoHogatenbcTBa P® pacueHmBaetca CTopoHamu kak 0QHOCTOPOHHMI OTKa3 ['ocTa oT ycnyr
(n. 1. cT. 782 TK P®), B pesynbTtaTe Yyero OTenb BNpaBe OCYLIECTBUTL yaepXaHne AeHEXHbIX
CPeAcTB 3a OCTaBWWMACA CpOK npebbiBaHWst B KadecTBe KOMMNEHcauum dakTu4eckm
MOHECEHHbIX UM PacXonoB.

11. UHble ycnoBus

11.1. B OTene BegeTca MUrpauUMOHHbIA YH4ET MHOCTPAHHbIX rpaxaaH u nuy 6e3 rpaxaaHcTea
B P® Ha ocHoBaHun 3PP ot 18.07.2006r Ne109 «O mMurpaumoHHOM y4eTe MHOCTPaHHbIX
rpaxkgaH n nuu, 6e3 rpaxgaHcteay, 3akoHom P® ot 25.06.1993 N 5242-1 "O npase rpaxgaH
Poccunckon ®epepaumm Ha cBoboay nepenswkeHusi, BblGOp MecTa npebbiBaHua U
XutenbcTtBa B npegenax Poccuickon Pegepauunn”, B 3ToN CBA3M OcyLecTBnsieTcs obpaboTka
nepcoHanbHbIX AaHHbIX, NpefoCTaBMneHHbiXx [ocTem oTen, B TOM 4ucrne nepepada
NnepcoHanbHbIX AdaHHbIX Ons obpaboTkm TpeTbMM nuuam, Ans UCMOMHEHUS OTenem
06a3aTenbCcTB, NPedyCMOTPEHHbIX 3aKOHOM, B COOTBETCTBUM C 3aKMOYEHHbIMU OTeNem
AoroBopamu, ¢ cobniogeHnem npuHUMNOB U npaBuil 00paboTKM NepcoHanbHbIX AaHHbIX,
NpeayCMOTPEHHbIX 3aKOHOM, CObntoaeHneM KOHPUAEHUNANbHOCTM NEPCOHAaNbHbIX AaHHbIX U
obecneyeHnem 6e30NacHOCTM NePCOHanbHbIX AAHHbIX NPU UX 00paboTke».
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11.2. Mockonbky Tepputopua OTena saBnsetca nybnuuHbim mectom, OTenb Brpase
ocyLecTBnsATb OTO M BUAEO CbeMKy [OCTs, ero cynpyra (Cynpyru), ero cbiHa (godepu) n
WHOro nuua, npebbiBalolWero B OTene COBMECTHO C HMM, 3aKOHHbIM nNpeacTtaBuUTenem
KOTOPOro OH sABNfAeTcs (aanee — NpaxxgaHuH), KOTopas NpoBOAUTCA B MECTaXx, OTKPbITbIX AN
CcBOOOAHOMO MOCELEeHNss UM Ha nyonunyHbIX MeponpuaTusix, npoBoauMmbix OTenem, Ha
KoTopom Obino 3adumkcnpoBaHo nsobpaxenune paxkgaHmHa ¢ ganbHENLMM UCMONb30BaHNEM,
pefakTupoBaHmem n pacnpoctpaHeHnem Otenem nsobpaxeHusa paxgaHnHa, B TOM Yucne B
peknamMHbix Lensx OTens, pasmeLleHma Ha odumumanbHOM canTe 1 B opmumanbHbIX rpynnax
B coumanbHbIX ceTax. B Tom uucne Takve npasa npegoctaBngaitca OTento, ecnu npu
npoBegeHNUn B MecTaX, OTKPbITbIX ANnd CBOOGOAHOrO MNOCEWEeHUs Wunnm Ha nyoeruyHbIX
MeponpuaTuax, nposoammbix Otenem, paxaaHvH Bbipa3un siBHOE cornacme Ha oukcaumto
CcBOero m3obpaxeHus, Takke npu dukcaunm nsobpaxeHmsa [pakgaHMHA Ha KOMNNEKTUBHOM
CHUMKe. [paxgaHvH BbipaXkaeT CBOE COrflacve Ha OCyLleCTBfIEeHWe BCeX BbllleyKa3aHHbIX
aencteun Otenem.
11.3. Otenb 3aboTtutcsa o ocTaAX U UX 340pOBbe, NO3TOMY ybeamTenbHO Npocut Focten He
KynaTbcs B 6acceliHe B HETPE3BOM COCTOAHUM 1 B nepuofd 06paboTkm 6acceiHoB.
11.4. Pagn 6e3onacHoOCTV aeTen He ocTaBnsnTe nx 6es3 npucmorpa.
11.5. Ha tepputopumn KpacHogapckoro kpasa gencteyet 3akoH Ne1539 — K3 ot 21.07.2008r
«O mepax no npodunakTmke 6e3Hag30pHOCTM U NPaBOHAPYLUEHUA HECOBEPLUEHHONETHUX B
KpacHogapckom Kkpae», TpeboBaHuMs KOTOpOro obs3aTenbHbl A MCMNOSIHEHUS BCEMM
octamu.
HecoBepLlueHHONeTHNM He crieqyeT B onpefaeneHHoe BpeMs HaxoauTbCs B OBLLECTBEHHbIX
MecTax ©6e3 CONpoBOXAEHUS poAUTENErW UMM 3aKOHHbIX NpeacTaBuTenen, wnm
OTBETCTBEHHbIX L.
CornacHo cT. 3 yKkasaHHOro Bbllle 3akoHa KpacHogapckoro kpasi, poautenu (3akoHHble
npeacTaBuTeNN), AOMKHOCTHbIE NMUA NPUHMMAKOT Mepbl MO HEAOMYLLEHUIO HaxXoXOeHWUS
(NpebbiBaHMs) B 0OOLWECTBEHHbIX MecTax 6e3 CconpoBOXAEHUS poauTenen (3aKOHHbIX
npeacTaBuTENEN) UM OTBETCTBEHHbIX NNLL:
e HECOBEpPLUEHHOMNETHMX B BO3pacTe A0 7 NeT - KPYrfOoCYyTOYHO;
e HECOoBepLUEHHONETHUX B Bo3pacTe oT 7 Ao 14 net - ¢ 21 yaca o 6 4acos;
e HECOBEpLUEHHONETHMX B Bo3pacTe OoT 14 neT 4O LOCTMXKEHUS COBEpPLUEHHONETUs - ¢ 22
yacoB A0 6 Yyacos.

12. MpuHaTue (cornacue) Nloctem npaBun NPoXuBaHUA
Mpun o3HakomneHun ¢ ycnyramum OTensa 40 MOMEHTa onnaTthl yenyr, NyTeBoK [0CTb 03HaKoMINeH
N cornaceH Co BCEMU MOMOXeHMSAMK, TpebOBaHNAMU, OTBETCTBEHHOCTbIO, OTPaXXEHHbIMU B
HacToswwmx MNpaBunax NpoxmeaHus (NOpsiAKe NPOXMBaHUA, NpebbiBaHNSA U NpeaoCcTaBneHns
ycnyr B OTtene).
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